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Ethical Sourcing Policy 
 

1. Purpose 
Modern Star is committed to responsible manufacturing and the ethical sourcing of goods and services, in line 

with international standards, including the Ethical Trading Initiative (ETI), the International Labour Organization 

(ILO) Conventions, UN Guiding Principles on Business and Human Rights (UNGPs), and the United Nations 

Sustainable Development Goals (SDGs). This policy outlines our expectations for our all our suppliers, to uphold 

human rights, fair labour conditions and to protect the environment throughout our global supply chain, by 

promoting environmental and social sustainability. 

__________________________________________________________________________________________ 

2. Scope 
This policy applies to all suppliers, subcontractors and other business partners that provide goods or services to 

Modern Star or any of its subsidiaries1, both in Australia and overseas. We expect all suppliers to comply with the 

key principles outlined in this policy, and to implement the relevant requirements throughout their own operations 

and their own supply chains. 

This policy should be read in conjunction with Modern Star’s: 

• Child Labour Policy 

• Human Rights Policy 

• Modern Star Remediation Policy 

• Environmental Policy 

• Timber, Pulp & Paper Sourcing Policy 

• Sustainable Packaging Policy 

• Greenwashing Policy 

__________________________________________________________________________________________ 

3. Key Principles 

3.1. Legal Requirements  
Suppliers must comply with all local laws and regulations regarding labour, health, safety and the environment, as 
well as the legal requirements of the countries in which they operate. The obligations are in addition to the 
compliance with this Ethical Sourcing Policy and all contractual obligations to Modern Star and their own suppliers. 

 

3.2. Prohibition of Modern Slavery2 
Modern Star has a zero-tolerance policy towards all forms of modern slavery, including forced, bonded, illegal or 

involuntary labour, human trafficking, and servitude. Suppliers must:  

• Ensure that all work is freely chosen, and workers are free to leave employment after reasonable notice.  

• Not charge recruitment fees or retain personal identification documents as a condition of employment.  

• Prevent any form of coercion, violence, or threat against workers.  

 
1 For a full overview of Modern Star’s subsidiaries, visit www.modernstar.com/brands  
2 Aligned with ETI and ILO Conventions 29 & 105 

http://www.modernstar.com/brands
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• Implement policies and procedures to prevent forced or bonded labour within their own operations and 

supply chains. 

3.3. No Child Labour3 
Child Labour is defined as work that deprives children of their childhood, the opportunity to attend school and fulfil 

their potential and that is harmful to their physical and mental development.  

Suppliers shall not use child labour in the production or distribution of their goods or services. The minimum 

working age is 15 years, or the legal minimum age in the country of operation, whichever is higher. Where 

permitted under ILO Convention 138, the minimum age may be 14 in specific developing-country contexts. 

Suppliers must  

• Maintain robust age-verification processes to prevent the employment of children below the minimum 

legal age. 

• Ensure that workers under the age of 18 are not engaged in hazardous work, or in conditions that 

could compromise their safety, health or wellbeing. 

 Modern Star's expectations regarding the prevention, identification, and management of child labour are further 

detailed in the following documents: 

• Child Labour Policy – outlines Modern Star’s prevention standards and expectations for suppliers. 

• Modern Slavery Remediation Policy – sets out the required remediation steps if underage or juvenile 

workers are identified, including supplier obligations to support the child and their family. 

Suppliers must comply with all requirements in these related policies and fully cooperate with Modern Star in any 

child labour investigation or remediation process. 

3.4. Fair Working Conditions4 
Wages and benefits:  

• Workers must be paid wages that meet or exceed national legal or industry standards (including all 

mandated wage allowances and benefits) and allow them to meet their basic needs and discretionary 

income. 

• Wages must be paid on time, in full, and with transparency.  

• Deductions are only permitted with the worker’s informed consent, and must not be used for 
discipline.  

• All workers must be provided with written and understandable information about their employment 
conditions in respect to wages, before they enter employment, and about the particulars of their 
wages for the pay period concerned each time they are paid. 

Working hours:  

• Must comply with legal or industry standards, whichever affords greater protection.  

• Excessive hours must be avoided, and rest breaks and paid leave must be provided in accordance with 

local and international standards.  

• Overtime must be voluntary and compensated as prescribed by local laws. 

 

 
3 Aligned with ILO Convention 138 & 182, and SDG 8.7 
4 Aligned with ETI Base Code Principle 8, ILO Conventions 1, 122 & 131 and SDG 8 
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Regular Employment 

Suppliers must:  

• Ensure all work is be based on a recognised employment relationship that complies with national 
labour laws, international standards and practices.  

• Provide workers with formal written contracts, detailing wages, working hours, benefits, and 
termination procedures. 

• Provide employees with full benefits and protections under applicable labour laws, including those 
relating to social security, health insurance, paid leave, and other worker protections.  

• Avoid precarious arrangements such as false apprenticeship schemes, excessive fixed-term contracts, 
or labour-only contracting used to deny legal rights, benefits or continuity of employment.  
 

Health and Safety:  

Suppliers must 

• Provide a safe and hygienic working environment. 

• Provide training, protective equipment  and safeguards on machinery to prevent occupational injury 

or illness.  

• Provide access to clean drinking water, toilet facilities and hygienic food storage where applicable.  

Housing: 

Where accommodation is provided by suppliers, it must be: 

• Clean, safe and meet the basic living standards for comfort, hygiene and security.   
 

3.5. Freedom of Association and Right to Collective Bargaining5 
Suppliers must:  

• Respect workers’ rights to join or form trade unions and to bargain collectively.  

• Not discriminate or retaliate against workers for union activity.   

• Where legally restricted, enable alternative means or collective dialogue and representation. 

3.6. Non-Discrimination and Harsh or Inhumane Treatment6 
Suppliers must: 

• Not discriminate in employment practices based on race, caste, national origin, gender, religion, age, 

marital status, disability, sexual orientation, union status, political opinion or other personal 

characteristics. 

• Promote equal opportunities and diversity across the workforce.  

• Prohibit physical abuse, threats, sexual or other harassment, and verbal intimidation.  

3.7. Anti-Bribery and Corruption7 
Modern Star strictly prohibits all forms of bribery and corruption. Suppliers must:  

• Comply with all anti-bribery and anti-corruption laws. 

• Implement controls to prevent bribery, extortion, or fraudulent activities. 

• Maintain accurate records and cooperate with transparency in all dealings with Modern Star.  

3.8. Ethical Sourcing of Raw Materials8 
Suppliers must:  

 
5 Aligned with ILO Conventions 87 & 98, ETI Base Code and SDG 8.8 
6 Aligned with ILO Convention 111 and SDG 5.1 and 10.3 
7 Aligned with SDG 16.5 
8 Aligned with SDG 12 
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• Ensure raw materials are sourced legally and are not linked to human rights abuses or conflict 

financing. 

• Prioritise sustainable sourcing and use credible third-party certifications (e.g. PEFC or FSC) where 

applicable. 

• Comply with the Australian Illegal Logging Prohibition Act 2012 and provide documentation (e.g. chain 

of custody and logging certificates) upon request.   

 

3.9. Environmental Protection9 
Suppliers must:  

• Comply with all relevant environmental laws and standards.  

• Implement practices that reduce resource consumption, emissions, and waste. Modern Star 

encourages suppliers to adopt renewable energy sources and work towards carbon neutrality to 

support global climate goals. 

• Manage water use responsibly.  

• Ensure safe handling of chemicals.  

• Use packaging which is reusable, recyclable, or compostable, and provide packaging data  

 

3.10. Grievance Mechanisms10  
Suppliers must: 

• Establish a confidential grievance mechanism for workers to report violations of labour rights, human 

rights, or environmental standards without fear of retaliation.  

• Make this mechanism accessible to all workers, including migrant, temporary and subcontracted 

workers.  

• Seek resolution in a timely and fair manner and consider third-party mediation if necessary. 

• Suppliers are encouraged to communicate Modern Star’s third-party reporting platform, Stopline, to 

their workforce. 

__________________________________________________________________________________________ 

4. Human Rights Due Diligence11 
Suppliers must:  

• Conduct ongoing human rights due diligence to identify, assess, and address risks related to labour 

practices and environmental impacts.  

• Focus particularly on eliminating risks of modern slavery and child labour.  

• Monitor their supply chains, particularly in high-risk regions, suppliers and product categories, and 

report suspected violations to Modern Star.  

• Cooperate fully with Modern Star’s compliance, audit and remediation procedures, including the 

provision of relevant records and access to facilities and workers. 

__________________________________________________________________________________________ 

5. Monitoring, Reporting and Compliance  

 
9 Aligned with ILO Convention 148 and SDGs 6, 7, 12, & 13 
10 Aligned with ETI Base Code and SDG 16 
11 Aligned with ETI Base Code and SDG 8.7 
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Modern Star reserves the right to: 

• Conduct audits or assessments on supplier operations and associated supply chains to ensure 

compliance with this policy. 

• Review supplier documentation, audit reports and certifications upon request.  

Preferred suppliers are those audited by recognised compliance schemes such as: 

• WRAP (Worldwide Responsible Accredited Product)  

• BSCI (Business Social Compliance Initiative) 

• ICTI (international Council of Toy Industries) 

• SMETA (SEDEX Members Ethical Trade Audit) 

• Social Accountability (SA) 8000 

If audits are not yet in place, Modern star may request third-party audits and require submission of results.  

Suppliers must:  

• Maintain accurate documentation of their labour practices, working conditions, environmental 

standards, and human rights policies, and to share these records upon request. 

• Cooperate fully with all Modern Star audit and verification activities.  

• Share SEDEX membership details and to link their factories to the Modern Star SEDEX account, 

where applicable.  

• Maintain updated Factory Compliance Schedules and supporting documentation (Attachment B). 

Fail Failure to comply may result in corrective actions, suspension, or termination of the business relationship with 

Modern Star.  

__________________________________________________________________________________________ 

6. Continuous Improvement 
Modern Star expects suppliers to:  

• Persue ongoing improvements in ethical practices, human rights, and environmental performance. 

• Adopt innovative solutions aligned with the Sustainable Development Goals, particularly those 

addressing decent work, equality and climate action.  

__________________________________________________________________________________________ 

7. Supplier Indemnity 
Each supplier indemnifies and must pay Modern Star on demand in respect of any claim, loss, damage or liability 
(including indirect or consequential loss) arising from any breach of this Policy by the supplier or its 
representatives.  

__________________________________________________________________________________________ 

8. Confidentiality 
Suppliers must safeguard nor publish without express permission by Modern Star Pty Ltd  for all confidential 

information belonging to Modern Star, both during and after the relationship. 

__________________________________________________________________________________________ 
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9. Policy Review  
This policy is reviewed annually and updated to reflect evolving regulations, stakeholder expectations, and 

international standards. All relevant stakeholders, including suppliers, will be notified of any significant changes.  

__________________________________________________________________________________________ 

10. Compliance with this Policy 
Each supplier must: 

• Comply with this Policy in all respects.  

• Sign and return Attachment A: Deed Poll - Declaration of compliance.  

• Complete and submit Attachment B: Factory Compliance Schedule for each location used in the 
supply of goods to Modern Star.  

• Agree that Modern Star reserves the right to verify any details on the Factory Compliance Schedule 
at any time; and 

• Notify Modern Star of any changes to sourcing arrangements within 30 days and update all related 

documentation accordingly.  

__________________________________________________________________________________________ 
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Attachment A: Deed Poll – Declaration of Compliance 
 

This deed poll is made by ________________________________ (Company / Individual / Association) 

("Supplier") in favour of Modern Star Pty Ltd (ACN 101 306 950) and all its subsidiary companies.  

The Company undertakes and warrants in favour of Modern Star that: 

1. This deed poll has been executed on behalf of the Supplier and in accordance with the Supplier's constituent 

documents (if any) by duly authorised signatories.  

2. The Supplier has read and understood the Modern Star Ethical Sourcing Policy; and  

3. All information provided by the supplier in the Factory Schedule (Attachment B) are true and correct.  

The Supplier acknowledges and agrees that:  

1. the Supplier is responsible in complying with and agrees to comply with the Modern Star Ethical Sourcing 

Policy.  

2. the Supplier will immediately report to Modern Star any contravention of the Modern Star Ethical Sourcing 

Policy; and  

3. breach of the Modern Star Ethical Sourcing entitles Modern Star to:  

• immediately terminate any supply arrangement with the Supplier, and  

• make claim/s against the Supplier for breach of the Modern Star Ethical Sourcing and/or under 

Clause 7 (supplier indemnity) of the Modern Star Ethical Sourcing Policy.  

This deed poll is governed by the laws of New South Wales, Australia.  

 

Executed as a deed poll by the Supplier:  

 

Signature of Authorised Officer / Signatory  ________________________________  

Name     ________________________________ 

Date     ________________________________ 

Position / Authority   ________________________________  

 

 

Insert Company Seal (if applicable) 

 

 


